
RAPHS Clinical Services (POAC) 

POAC - packages of care  Patients Eligible

RAPHS Enrolled Patients

Insulin Initiation for all non-complex Type 2 diabetic patients with, HbA1C greater than 75, who have received regular 

annual reviews, and are enrolled in retinal screening.   

POAC - IV Dehydration - correction of RAPHS Enrolled Patients over the age of 15 years 

All Patients eligible for publicly funded health care as per Ministry of Health guidelines. 

- Adult >= 15 years

- Clear Diagnosis

- Medically stable

- Satisfactory IV access

All Patients eligible for publicly funded health care as per Ministry of Health guidelines. 

- Adult >= 15 years

- Clear Diagnosis

- Medically stable

- Satisfactory IV access

All Patients eligible for publicly funded health care as per Ministry of Health guidelines. 

- Adult >= 15 years

- Clear Diagnosis

- Medically stable

- Satisfactory IV access

- Must have ACC #

All Patients eligible for publicly funded health care as per Ministry of Health guidelines. 

- Adult >= 15 years

- Clear Diagnosis

- Medically stable

- Satisfactory IV access

- Must have ACC #

POAC - Renal colic - assessment and pain management of suspected RAPHS Enrolled Patients over the age of 15 years 

RAPHS Enrolled Patients over the age of 15 years with an identified Long Term Condition such as, Asthma, COPD, Gout, 

Heart Failure, where community based treatment is likely to prevent an admission for an Acute Exacerbation.

The patient must be enrolled in LINC – with a moderate or high LINC score, and have received their annual LINC review

Excludes rest home patients 

RAPHS Enrolled Patients over the age of 15 years with an identified Long Term Condition who have been discharged from 

hospital within the last 7 days and require additional support.

The patient must be enrolled in LINC – with a moderate or high LINC score

Excludes rest home patients 

RAPHS Enrolled Patients over the age of 15 years who have an identified Long Term Condition who have presented to ED 

multiply times for similar events.

The patient must be enrolled in LINC – with a moderate or high LINC score

Excludes rest home patients 

POAC - Palliative Care - initial Patients with 6 months life expectancy can access one off funding of up to $600  

POAC - Palliative Care - follow up in practice Patients with 6 months life expectancy who have had a Palliative Care - Initial consult.   

POAC - Palliative Care - follow up home visit Patients with 6 months life expectancy who have had a Palliative Care - Initial consult.   

POAC - Palliative Care - prescription charge Patients with 6 months life expectancy who have had a Palliative Care - Initial consult.   

POAC - IV Cellulitis - ACC initial consult and 1st treatment 

POAC - Long Term Conditions - ED frequent flyer

POAC - IV Cellulitis - ACC follow up treatments 

POAC - RF Sore throat - RN consult Children aged 13-17 years who are enrolled & reside in Rotorua, who have been diagnosed with a sore throat 

POAC - Long Term Conditions - Admission avoidance 

POAC - Long Term Conditions - Prevention of readmission

POAC - Diabetes - Insulin Initiation

POAC - IV Cellulitis - initial consult and 1st treatment 

POAC - IV Cellulitis - follow up treatments 



Acute illness - packages of care  Eligibility 

POAC - DVT - Medication initiation - Warfarin plus enoxaparin All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Medication administration - Enoxaparin   All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Stockings 

POAC - DVT - Lakes Radiology - ultrasound DVT unilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Enoxaparin due to delayed ultrasound or D-dimer All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Clinical review after negative USS with Wells Score >=2 All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Lakes Radiology - second ultrasound DVT unilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Lakes Radiology - ultrasound DVT bilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Mokoia Radiology - ultrasound DVT unilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Mokoia Radiology - second ultrasound DVT unilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Mokoia Radiology - ultrasound DVT bilateral All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - DVT - Prescription charge (Enoxaparin) All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

POAC - Renal colic - CT Urogram at Lakes Radiology All Patients eligible for publicly funded health care as per Ministry of Health guidelines.  

CASH - packages of care  Eligibility 

POAC - CASH - Sexual Health Visit / contraception except long term 

contraception 
Enrolled and Quintile 5 or circumstances mirroring deprivation 

POAC - CASH - Jadelle (implants) insertion Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 

POAC - CASH - Copper IUD or subsidised Mirena Insertion Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 

POAC - CASH - Mirena (not subsidised) Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 

POAC - CASH - Vasectomy Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 

POAC - CASH - Removal of long term contraception Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 

POAC - CASH - Referral to other provider for long term contraception Enrolled and Quintile 5 or circumstances mirroring deprivation and CPAC > 50 


